




• Request access to the personal information we hold about you.

• Request correction of inaccurate or incomplete information.

• Request deletion of your personal information, subject to legal and contractual retention obligations.

• Object to processing on legitimate interest grounds, subject to your rights and our obligations.

• Lodge a complaint with the Information Regulator of South Africa if you believe your rights under
POPIA have been violated.

To exercise any of these rights, contact us using the details in Section 12. We will respond within a
reasonable time and in line with our legal obligations.

8. Children & Minors
Swifly is not directed at children. We do not intentionally collect personal information from persons under
18. If we become aware that we have collected information from a minor without appropriate consent, we
will take steps to delete it and stop processing it.

9. Cookies & Tracking
Our website may use essential cookies to operate the site, manage forms, and improve basic user
experience. We do not use cookies to sell your data or to track you across third-party sites for advertising
purposes without your consent. You can set your browser to refuse cookies, but some parts of the site may
not function properly.

10. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, the law, or our
platform. Where we make material changes, we will notify you by email or through the platform. The
updated policy will state the new effective date.

11. Contact Us
If you have questions or concerns about this Privacy Policy or how we handle your personal information,
contact us at:

• Email: swiflyoperations@gmail.com

• Website: https://swifly.co.za

• Company: Swifly (South African on-demand services marketplace, black-owned)

Once Swifly is registered with the CIPC and SARS, we will update this policy to include our business
registration details.

This Privacy Policy is provided for transparency and compliance purposes. It is not legal advice. Swifly recommends
that a qualified South African legal professional review this policy once the business is formally registered and the
platform is operating at scale.





No platform commission is currently charged or collected.

Swifly will notify users and update these Terms before introducing a platform fee or digital payment method.Swifly will notify users and update these Terms before introducing a platform fee or digital payment method.





• Where we make material changes, we will notify users by email or through the Platform.

• Continuing to use the Platform after changes are made means you accept the updated Terms.

14. Governing Law & Jurisdiction
• These Terms are governed by the laws of the Republic of South Africa.

• Any dispute arising from these Terms or the use of the Platform will be subject to the jurisdiction of the
South African courts.

15. Contact Us
If you have questions about these Terms, contact us at:

• Email: swiflyoperations@gmail.com

• Website: https://swifly.co.za

• Company: Swifly (South African on-demand services marketplace, black-owned)

Once Swifly is registered with the CIPC and SARS, we will update these Terms to include our business
registration details.

These Terms of Use are provided for the operation of the Swifly Platform in its current stage. They are not legal advice.
Swifly recommends that a qualified South African legal professional review these Terms once the business is formally
registered and the platform is operating at scale.


